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CONTRACT NO. HY/2012/06 

Widening of Fanling Highway 

Between Tai Hang and Wo Hop Shek Interchange (Stage 2) 

 

ENVIRONMENTAL COMPLAINT ACTION FORM 

                                     Environmental Enquiry No.: EC-09 

(Related Previous Enquiry NO.: --  ) 

COMPLAINT DETAILS 

Date Received 28 October 2019 

Parameter  * Air / Noise/ Water / Waste / Landscape   

Enquirer’s Details 

Name Not disclosed 

Contact Tel No. Not disclosed 

Address Not disclosed 

 

FOLLOW-UP ACTION 

First Contact with the Complaint by 
* Telephone / Site Visit / Referral from EPD/ Referral 

from the 1823 enquiry and complaint hotline 

Date of the First Contact 24 September 2019 

Details of Complaint: 

 

The EPD received a complaint on 28 October 2019. The complaint was referred to the 

Environmental Team by the Contractor on 28 October 2019.  

 

The complainant was regarded to the use of powered mechanical equipment not in accordance 

with the conditions stipulated in the Construction Noise Permit (CNP) - GW-RN0602-19 in Pak Wo 

Road near Fanling Highway on 24 September 2019. 

Investigation and Findings : 

 

As advised by the Contractor (China State Construction Engineering (HK) Ltd.), laying of cross 

road dust was conducted at Pak Wo Road was undertaken during the concerned period under 

the Construction Noise Permit (CNP), GW-RN0602-19. The complaint reply email from the 

Contractor was provided at Attachment 2. Loading, unloading and handling of rubble were 

scheduled to restricted hours to avoid causing serious interruption to road transport. EPD and the 

publics were notified in accordance with the requirement stipulated in the permit. The works area 

is shown in Figure 1. The CNP was provided in Attachment 1.  
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Construction works were carried out during restricted hours under CNP: GW-RN0602-19.  

Works Area CNP No. Effective Date 

CH24.1 – CH24.2 GW-RN0602-19 26 August 2019 – 25 October 2019 

 

According to the Contractor, the  PME used are summarized in the following table.  

Identification code of item of powered 

mechanical equipment (if applicable)   

PME used (with No. of Units) 

Group A CNP203 1 no. of Saw, concrete 

Group B --- 1 no. of Mini Excavator 

Group C --- 1 no. of Hand-held Breaker 

Group D --- 1 no. of Dump truck 

Group E --- 1 no. of Dump truck 

Group F CNP 186 

        CNP 050  

1 no. of Roller 

1 no. of Compactor 

Group G --- 1 no. of Lorry 

 

The construction works carried out within the concerned period, which was reported by the 

Contractor, was considered to be in compliance with the CNP. As advised by the Contractor, all 

conditions stipulated in the CNP were strictly complied and compliance check has been 

conducted by Contractor’s supervisory staff on site.  

 

The Contractor is advised to implement the mitigation measures as stated in “Recommended 

Mitigation Measures”. 

Exceedance Associated with Site 

Activity to 
* No Exceedance / Action / Limit  

Recommended Mitigation Measures: 

1) Strictly follow all terms and conditions of a valid CNP; 

2) Communicate with operation team to draw their attention on relevant Noise Control 

Ordinance; 

3) Inspect the PMEs regularly and well maintain them to ensure that they are operating 

efficiently and in good condition; 

4) Display the copy of CNP at the construction site entry/exit area for public information; 

5) Review and relocate the position of fixed plant to minimize nuisance to the neighboring 

properties and public; and 

6) Foster better public relations with the sensitive receivers and complainants nearby. 

* Delete where inappropriate 

 





FIGURE
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Figure 1 – Site Layout Plan  

 

 

 



ATTACHMENT 1  - Noise Control Permit (GW-RN-0602-19)



































ATTACHMENT 2  - Complaint Reply from the Contractor
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Chan, Yi Chun (Alex)

From: 曾川銘 <michael_tsang@cohl.com>
Sent: November 5, 2019 6:05 PM
To: Chan, Yi Chun (Alex)
Cc: 鍾發明; Poon, Chin Yu (CN - Hong Kong); samfung5555@yahoo.com.hk; 黃健明;

'RE-Benson Lam'; 'ARE-Warren Yeung'
Subject: RE: Receive of a Complaint Notification from EPD

Dear Alex,

The information you requested for complaint investigation is as below:

1. Major construction works:
- Road resurfacing
- Bridge roof, noise barrier and sign gantry installation
- Landscape soft works

2.   No similar works was executed in the morning on 27 September 2019
3. PME operated on 24 September 2019 was followed the requirement stipulated in Section3.a in CNP: GW-

RN0602-19
4. The main activity was laying of cross road duct at Pak Wo Road. PME listed in CNP: GW-RN0602-19 were

operated
5. No photos were taken on 24 September 2019

Regards,

Michael Tsang

From:曾川銘
Sent: Thursday, October 31, 2019 6:27 PM
To:黃健明 <wongkinming@cohl.com>

Cc:鍾發明 <fm_chung@cohl.com>; Poon, Chin Yu (CN - Hong Kong) <chinyu_poon@cohl.com>;
'samfung5555@yahoo.com.hk' <samfung5555@yahoo.com.hk>
Subject: RE: Receive of a Complaint Notification from EPD

Dear Keith,

Would you please assign someone to provide the following information to me or reply directly to ET for
assisting them to investigate the complaint?

Regards,

Michael

From: Chan, Yi Chun (Alex) [mailto:Alex.Chan1@aecom.com]
Sent: Wednesday, October 30, 2019 4:37 PM
To:曾川銘 <michael_tsang@cohl.com>

According to the email reply of
Contractor, the PME operated
on 24 September night was
followed CNP: GW-RN0602-
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Cc: 'RE-Benson Lam' <re.bensonlam@tolo3.com>; 'ARE-Warren Yeung' <are.warrenyeung@tolo3.com>;鍾發明

<fm_chung@cohl.com>;黃健明 <wongkinming@cohl.com>; Yeung, Charles <Charles.Yeung@mottmac.com>;
alex.ho1@mottmac.com
Subject: RE: Receive of a Complaint Notification from EPD

Dear Michael,

To facilitate investigation for the construction noise complaint on 24 September 2019 , could you please confirm or
provide us the relevant information as shown below as soon as possible?

•             Were the major construction works carried out from 23 September to 27 Sep 2019 mainly in the
construction site?
•             Were similar works undertaken within the work area on the monitoring day - 27 September 2019?
•             Which powered mechanical equipment were operated on 24 September 2019? Are they operated on the
monitoring day - 27 September 2019?
•             The major construction works carried and PME operated on 24 September 2019 in “Zone 4 Laying of cross

road duct at Pak Wo Road”?  Are they operated on the monitoring day - 27 September 2019?
•             Any other related document or photo record?

Should you have any enquiry, please feel free to contact me.

Regard

Alex Chan
Assistant Environmental Consultant
3922 8845

AECOM
15/F, Tower 1, Grand Central Plaza
138 Shatin Rural Committee Road
Shatin, New Territories, Hong Kong
aecom.com

Built to deliver a better world

LinkedIn Twitter Facebook Instagram

From:曾川銘 <michael_tsang@cohl.com>
Sent: October 29, 2019 5:29 PM
To: Chan, Yi Chun (Alex) <Alex.Chan1@aecom.com>
Cc: 'RE-Benson Lam' <re.bensonlam@tolo3.com>; 'ARE-Warren Yeung' <are.warrenyeung@tolo3.com>;鍾發明

<fm_chung@cohl.com>;黃健明 <wongkinming@cohl.com>; Yeung, Charles <Charles.Yeung@mottmac.com>;
alex.ho1@mottmac.com
Subject: Receive of a Complaint Notification from EPD

Dear Alex,
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We have just received a complaint notification from EPD regarding a noise complaint on 24 September 2019 and
would like to inform you in according to the complaint procedure.

Regards,

Michael Tsang
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