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CONTRACT NO. HY/2012/06 

Widening of Fanling Highway 

Between Tai Hang and Wo Hop Shek Interchange (Stage 2) 

 

ENVIRONMENTAL COMPLAINT ACTION FORM 

                                     Environmental Enquiry No.: EC-08 

(Related Previous Enquiry NO.: --  ) 

COMPLAINT DETAILS 

Date Received 1 March 2018 

Parameter  * Air / Noise/ Water / Waste / Landscape   

Enquirer’s Details 

Name Not disclosed 

Contact Tel No. Not disclosed 

Address Not disclosed 

 

FOLLOW-UP ACTION 

First Contact with the Complaint by 
* Telephone / Site Visit / Referral from EPD/ Referral 

from the 1823 enquiry and complaint hotline 

Date of the First Contact 25 February 2018 

Details of Complaint: 

 

The 1823 enquiry and complaint hotline received a complaint on 25 February 2018. The 

complaint was referred to the Environmental Team by the Contractor on 1 March 2018. 

 

A complainant complained that noise nuisance was caused continuously by road construction 

works at Fanling Highway near Tai Hang Village during 01:30 to 04:00 on 25 February 2018. 

 

The complainant concerned that the nuisance affects residence and asked for follow-up action 

from the related department.  

 

Investigation and Findings : 

 

As advised by the Contractor (China State Construction Engineering (HK) Ltd.), road resurfacing 

at northbound of Fanling Highway near Tai Hang was undertaken during the concerned period 

under the Construction Noise Permit (CNP), GW-RN0021-18. Resurfacing works was scheduled 

to restricted hours to avoid causing serious interruption to road transport. EPD and the publics 

were notified in accordance with the requirement stipulated in the permit. The works area is 
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shown in Figure 1. The CNP was provided in Attachment 1.  

 

Construction works were carried out during restricted hours under CNP: GW-RN0021-18.  

Works Area CNP No. Effective Date 

CH21.3 – CH21.8 GW-RN0021-18 28 January 2018 – 3 June 2018 

 

According to the Contractor, the  PME used are summarized in the following table.  

Time PME used (with No. of Units) 

01:30 – 03:00 a.m. 1 no. of asphalt paver; and 

1 no. of dump truck 

03:00 – 04:00 a.m. 1 no. of road roller; and  

1 no. of roller vibratory 

 

The construction works carried out within the concerned period, which was reported by the 

Contractor, was considered to be in compliance with the CNP. One of the Group C and D of the 

PME items listed in the condition 3.a of the CNP were operated alternatively without overlapping 

within the concerned period. As advised by the Contractor, all conditions stipulated in the CNP 

were strictly complied and compliance check has been conducted by Contractor’s supervisory 

staff on site.  

 

The Contractor is advised to implement the mitigation measures as stated in “Recommended 

Mitigation Measures”. 

 

Exceedance Associated with Site 

Activity to 
* No Exceedance / Action / Limit  

Recommended Mitigation Measures: 

1) Strictly follow all terms and conditions of a valid CNP; 

2) Communicate with operation team to draw their attention on relevant Noise Control 

Ordinance; 

3) Inspect the PMEs regularly and well maintain them to ensure that they are operating 

efficiently and in good condition; 

4) Display the copy of CNP at the construction site entry/exit area for public information; 

5) Review and relocate the position of fixed plant to minimize nuisance to the neighboring 

properties and public; and 

6) Foster better public relations with the sensitive receivers and complainants nearby. 

* Delete where inappropriate 

 

MONITORING 





  

 

 
FIGURE 
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Figure 1 – Site Layout Plan 
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